Teamwork and the future of practice explored at SPVS/VPMA congress.
Effective leadership, strong teamwork and the client journey all formed key themes at this year's congress of the Society of Practising Veterinary Surgeons and the Veterinary Practice Management Association. The congress, the third the two organisations have held jointly, discussed a variety of management topics for vets, practice managers and other members of the veterinary team, with a view to making their practices better places to work in and for clients to visit.